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characteristics. Samples were 260 patients who
came to dental health section were selected by
purposive sampling. Data were collected by
using questionnaire developed by the researcher.
The reliability of the questionnaire was 0.81.The
total completed questionnaires were 244
(93.8%). analysed by wusing

descriptive statistics and Kruskal-Wallis test.

Data were

The results of the study revealed that more
than 80% of dental patients satisfied in the high
and highest level with convenience, dental

equipments and quality of care. More than 90%
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of dental patients satisfied in the high and highest
level with dental personnel. Some patients were
dissatisfied with the long treatment time,
“painless” treatment, participation in treatment
plan and post operative care. The level of
satisfaction was significantly difference in age
groups (p<0.05) while no significantly
differences were found with other demographic

and dental service characteristics.

Key words: patient satisfaction, The Universal

Health Care Coverage Project
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Table 4 Numbers and percentage of dental patients categorized by level satisfaction in quality of care
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Table 5 Comparision of mean score of dental
patients satisfaction between differences

demographic characteristics factors

MU | ANAZIUY
flajadnuuzlszang 2 P-Value
(N=244) LRAE
e el 99 879 0.35
AN 145 86.5
8] 1619 T 26 845 0.03*
20291 51 87.1
30:39 1 79 859
40-49 1 59 5738
50-59 1 17 936
wnndn 60 1 12 870
21Inan Susnanis 14 86.3 093
F§iamna 7 85.1
Sudngmeinau 17 87.3
e 19 87.8
Anang 34 87.4
INEAINT 29 85.7
inFawnindnm 14 87.6
ualtinu
anunwansa | lan 60 84.9 0.07
G 168 876
wing/mein 16 89.9
sefumsinen | devanAnm 115 8738 0.25
dnaws 60 86.9
dneulaney/i. 36 848
afyn/iha. 10 91.0
Pryaywiaulyl 23 86.0
PRRIA TN HaandnsiTawiniy 043
AsaLATIIRAY 2,000 UM 36 88.8
AalRau 2,001-4,000 LW 82 85.7
4,001-6,000 U™ 51 86.2
6,001-8,000 LW 28 88.1
8,001-10,000 U 17 88.7
11nn77 10,000 30 88.1
uUmn

*Sig. diff, K-test 1 0e=0.05
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Table 6 Comparision of mean score of dental
patients satisfaction between differences

dental service characteristics factors

fladaAnuiEnisviumng sy A ﬂ’]ﬂ;:l,mu e

(N=244) LaQE

Lnsiuanssuidaams

- DAy 86 87.6 0.79

- gAil 65 85.7

- fngnily 30 87.6

- ymﬁuﬁﬂma 19 87.2

-ldflulaan 8 85.9

- %‘uj 36 87.8

nsiumnssuilasy

- nAuY 86 87.8 0.57

- Al 71 85.4

- fngnily 33 87.0

- ‘gmﬁuﬁwmﬂ 19 87.2

-ldflulaan 5 89.6

- B 30 88.4

SruaupfiinniuLEng

- piaun 102 86.5 033

- e 2 51 88.7

- i 3, 4 34 86.3

- 3N 4 A 27 85.4

sztzinan i lunnstinag
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- 46-60 W 43 874
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