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Learning Through Experience: Dental Students’ Reflection
on Community-Based Health Promotion Course
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Abstract
Background: A Community-Based Health

Promotion Course is a practical-based curricu-
lum. This course provided the sixth year dental
students to ‘work with’ people in rural communi-
ties. Purposes of study are to gain insight into the
experiences of dental students and explore learn-
ing outcomes and benefits students reported. It
is a qualitative study. Students were assigned to
write 1 or 2 specific events and conditions that
were significant meanings for them. Data were
collected through 255 critical documented essays
of students from 2010-2012, using an action-

oriented assessment method called Critical
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Incident Technique (CIT). Data were analyzed by
using thematic and content analyses. As a result,
students reported a broad range of outcomes and
benefits. Their critical incident essays not only
showed an achievement of the curriculum objec-
tives, but also illustrated their “deep understand-
ing” in everyday life of local people and commu-
nity dentists. Moreover, engaging with different
groups of people provided students to widen their

life perspectives and introspection.

Keywords: Learning through practice, Critical In-
cident Technique (CIT), Dental student’s reflection
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fopuiidesniiaues suimnunndsnuesiauluguoy
LAzUTIALAz M TNOIUYBIYARINTINS TR UAN
oy viieftnAnmaunionzvioud “ogluaaz 6 1
wigulularavasyum 1 deu” M3lasunENAURINET
filsminAnwfiuanuiuaionesTinfidanuuansa
nannane veauirudenlodlufslasossomedony
Aldwindion lddussaludoaulne odmunsauds
UszaumsaiiinAnmlfizeus Tneduiusiunseudode
Tumsussauios 1u 2 Uszms AemninAnwuesauies
Tugruzauauniisludonu dnAnmazazioumadeuslu
Usziiuiiimsiamaguuaseiviliauiuanudy
W5efidudounadlanuazdin uimninAnwusanuiog
Tugruzsiununnd dnAnwiazazsiouiiaulanunaude
firuzLazANui eI T IniuauNnENTunIaUAUR LA

s3uluviundinvesauluguu
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mawiuanudueieidudouveslanuaidn (Per-
ceive Complicated ‘Real’ World Outside Univer-
sity)

Uszaumaal lumaiuanududeuveslanua:iin
tinAnwazviauaavionsiufuauuesin WiuAy
nndennuazANNIvRaNTwasTIAN uazaziauaInng
UDIAUANHAINAULIN YIDNUNITUUTITUFIAN 11U
anudadaleus i mafwiieduudluilym
519U VDIYUTY

“iuAnumdsua ludonulne uazsuindsaulne
damumdasuaiamauly deneueeiuuslug ud
Juilgudmnnniuats iliviulanniwiu (ayuueo
viFuzee 9 w1ndu W ladinandu.”
“l@5imathunezlfdun Wusooiennann
i’

“iundsnesyumulumsdiemdegiiszautlym
(§WM3)”

“liwuauluguauinasgidnilyldanfmiougn
Aoy wuAnI AnuERARRLTElAuLuE Ing 1A
vmiiaense dopuigianelunaiuivilinudooin
audEnAT A9z AuRzAse AUl Avnailiaeyse uas
goAnlAsuFis005127 9 udoauiijune”

“limnsavrsensanuiinlandnnuguualnui
laguadinvosaulunyvnu dnslunsimguinls [
(indnw)uaztuladlavessinnduun (BeAut1udu
vthEAY AuAAueanuiame niviuiaa
o138 A”

“luniiAuiaya viuanuAnmUTRRIANAIEUR:
Y1IIUARUFAIATILAALITY”

N1INUNINTIANNTUNSTI AU DO TNTIUAUNNE
luuSunTinvesauluguyy (Broadening Profession-
al’s Point of View)

malsiuanuiuairesTingnth iliinAnw
nuMILLIAALRM IO uAaulfFoumnindufena
fignonnlimnzauuazAigaluTundinade

“WuaRAa (professional) Bade o199 1uldiy

pefwiuauely dyuuesfiuansuazuyIAauAnm1Y
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aglulaniidnuinne”
“Inialy wagunsueveslsniwg uidunsou
1A 9 NAATBENsIuazgn 930 9 usadue19v:luly

doslsinnnfiinFuaziiu”

Uszifuit 3 maBeudussyarsndnlasanusiily
(Self-Exploration)

tindnwlunguilinuuazindyAugaiumsnifiunn
Asatoiuwidslunniinuasldiuiuaniile @onih
UM INUMNYLNBIURZMITUS AR UALLD0 UTe
fiFaniimsdinaimauvesauiiuiaioduotiols
(self-exploration) UsAnARTaziUABnMIAnGWlalng
luwstsziiuestin

“lavhAsnTsuAuAuIT vy usnaunudsina)
vnitldviousa viliiuendvesmueoiiisegau [
Seusnaumlinsinduaududieanuiianion
AnYuiTMARNEIAE "

“Wiupume guamanyianiululsoneiia
yinlilsimumaumssuaudiniinmn”

“SUFANUINIIYOUN G0 WINIDIRINIUATT
FUAAAIINIAANUNANETDUUIIGA TN FuDE
Augily... a: v liweusiduoehoil Aatazidenls
wenuailnatuignsaguaneusls”

“doviuanulinele Hhlaveomadu aduiud)
woneglusoaudeouumvilluguleausevdis”

“anoamIAnMATIIY |A19T3nTauAuAuE s
AIuAn soAugi i lFlAUS U Ry usesraoaLDy
viamaneoilamuvuan g o:lsalnelalunus il
F9nuapew drm19dneoaauiazmanis viesnfuau
8u musesuiaaeamsinmaguuunSeudinivi i

FneuovunzanaumIaniolugauas”

Usziiuit 4 maldvhansdtlestreindeluwudn
nasoLeSNRIANURzUNIARIUTIAETas (Deep Un-
derstanding of Health Promotion and Its Related
Principle)

Pnmadeunssoudonusssnlutuiou o

FOIUUIANMIRILTINFVN N ARBAIULWIAALAEIAY
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LyEeIN IS uazmaiasngaey odugnly
mavhomdnssuguamiuauludoan wgmslaugua
TuiufaTemeldunandonan ildindawmldiila
atofndodn uAangeffonanianuneiogiols
Infinwsziaun
“laisougan madrdvyuouludouin (positive

approach) wiiesaiuooiienn”

“Fndoludvinnesoumns matlapuduuazas
@mﬁgﬂﬁﬂai AITSHINAITI”

“Foitldiseuiomnmainlududzyumuide ‘mni
Avan’ Tum e WsasHGIAW AIIUBIUULBUATIN
danumneduls mrtwdAaTudINATIgATIANT
augNuATl Ao viAuzAulu-viAuzAuIen (insider’s
-outsider’s points of view)”

“Sousnnanuaanainlunsduaisainui
ilimngdmnie §Fatumgasadu deldnunaud
woduriornuuyInadlagi [Upeuuuiduduey vli
whlalufoiisausinndu mieuimide (mainli
Spuineusenmaguin) vealin wlinisisuaiuly
doisroenaldunnaudAuly pasusosliauyaiaugy

lumswasae ilivuauaa”

AAZARAZINIAURAMIANT
MnnENFumsm I3 ausunonszUIm
JeviunnsTugNIuUfUR Wiumadouiesst Tneld
\nsnsfiofiGanimafinnsisGesidanudAng oy
ANUNT931 (Critical Incident technique) WeUssiiu
Wan13IAnITEunIsEeuludsitns uansuNyI
iinAnuldsumsideuiimnniiinglssaodidoinms
finszuaAneold Taesalufie madeuiudunuesdin
lupnuiiuaiovesdopnimusssulne uazmsladlonms
dimafmaurenues winsdeuimiiniuludsinmnms

I3

Adumslasuanuidilanguin (deep understanding)

R-

=

Fomnefionnuifignusziin 1aed uaz doinssi iy
toasllanzAurestinAne wasdumsseuiAugege
AD3:AU 6 mMuunAnues 1Nty uaz 1ruAea (Marzano,
Kendall 2007) &owsiid iy anusiAtetoboves

msieuinulraumanl lunmsuiifaiolunmsinns



Uy, AT U7 35 auil 1 w.a.-fl.e. 2557

BounsteulueiuauwneIans Jonangnsiun

I3

unneransAslianuaula TnguiaSoudinsiseus

U

o

LNUNIAUAYDIAITINNITLIEUATHOUNTUALNNUATEAS

WumMaBaudmumsufin uazunnzyrranidengloes

'
yalal o

maBeuindanusazan: dseziulanneues uiysel
anszan (2553)") Adliiudn dnAnwiunuwng
uinendedesninGeufinumsufiRnuluadinAd
BmsUsadiumaGouivesauies lnetnAnwsunsali
anunanelad axlsfonsBeudedoiivsfnsaw uas
snsadszdulanauinnaseuiodieisz@nsam
vl dieole waziidduilunsdeuslumeniin
unAnwdlaFeniudyuueoddiosIin uaziSousnig
ghvUfdunussznioaues 919138 uazdthese Jld
WasFeuiinusidelumsvidinanmawiniy ouide
TussuUszimeves Mofidi uazmgaiz (2003) Forfums
AnwUszaunmsalniasuinvesdnAnwiununng bu
wInense woinualslaw Nw%’ﬁal,ﬁmﬁ?dﬂﬂﬁﬁﬁmu
pdfinlugumu Tulln.a.2003 Adsdanuddyuesms
Bouiiumsinufifoueie Inodnwaznsdnnsto
mseudumsdnmsAnuivguisuiunguidn g s
nuudswislupdinfvhmssnwlaauazadiafiviou
fumssngy SvsuaguuieanuantnAnwviiau
ivolunguauldfidasmamaguaiiufivae Taowena
gugu unzaniuiindawluiinnu madsafiunaldis
ThinAnvidsuszviaunseuilaozeodiiegluans
n3991 (Critical Incident Technique) m3sAnwTFLs
Wi msdamsAnsrulszaumsalluiufiade o
TiinAnmiAniulatauiinwinuaiuooindndn ua:
magilaluunumesauniinnuddysedinuasau
112 grawamsdamenananliimsdnmsAnulin
NUANTTNYNIUUHUATDIINUIUIUANTIUYNYY AR
unwnnemansunaneauloolnl senndsdude
1NUeTDd Kay (2007) 19 531 Wufiemofimssnmsfnm
NI IUNNEINIBEUUANUAIMNMINIAEATNT
wnnduazmsdaeimatons lulsoneradugudnans
W mMITAMIAnETuALNEMEn3 lussauUSanas
Fuiudeoindeululuudyymesiunuwmeman oy

(Dentistry for the community) ¥ioRiws1zn15157 1
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SeouiluguruandudeulsivinliinAnwierdaudnly
AendesruiinauluguulaensouazAeliAnanusy
NaTouRAnasAN (Social responsibility) LazAIUTURA
10UADIINTNYBIAULDY (Professional responsibility)

atalsfimu osnnmsveuiunuesmaAnwillv
ANnusulananAuiAuzresinAnwnenIdnnsTau
mssoudedlinudeyaludmvosquauuamionumse

2138 ATINTIAITNAlaTinMAnEse LU

agluamsdnm
NAMIANINUNNMIIAUTZ UM IAINMIITBUIDOY
ASUIITIIUANTINININUAUR ldiieousisninsnussg
FnnuazaeAlumsdamafnulundngasvie 3 Uszns Ae
tinAnwinlaldtanuosiunumdivouluguru il
FiTinvosAuluguruiidonaroguain uaz iihlauudn
mysoTuguA ML LRz LA U duWUS AU
fouguammitiy fddminAnwnldazvioulfidud
m3eusiunsUguRaselunszudniuanssuguay
Ufudin slddndnwftumadilamanguioss
R (superficial learning) uidu “msidnlandofn
#9” (deep understanding) AenAuATTInuasauluguuy
uaziunumdvionlugury uenanidslfazvieud
nezuadnillddelenaliminAnunld l4Tnduiusiu
JAuiiuansovaavae dowaliin@awilsiruzselan
ua:Tafinoenedu AeliAnusetumalalumaio
lugnou wasldfilomanumuuaziasansuluiinu
YYAULBY (introspection) WeliUsziufidnAnsden
lirnudAygegamusidude 1) maseudlunsed
swdugunaziFeuslumsufiRaunoanuduingn
2) maFsuiiezdairuslumaueslanuasdinlina
vty 3) maseufuasvhanadiladmaudiulu uaz
2) mslivianudnlasheindoluwnAamsdosiug
MuuazhAnuf AR uenniSewuhmIUazdu
wamsf{]”mmu’%&mmmauf\hLﬂuﬁﬁaﬂﬁmmﬁwﬁmﬁu
FBasdsaumwieliindnwlddlomaiiauaion
aulaiseuilasligafinsaumedsziaumainuuulane
Un wazwuhidanudnduiidasiiiniosieviomaiai

drelminfnsmuiagzisy ieaenenlssaunsal
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wazmaseuiinuesldsu Taandesdiodondnaisae
liinAnwsunsnasioun1siseun1IseuLuUIATIZR
(reflective analysis) uaz azviaunndfvosmGous v
munnsdaan 91sualnnuifn uazAiumMILEnIoDn
fotiumsdnmaFBumITeuiuAUNIEMANSAAM oA
TianuauladumsdaslsiiodsounazdFauiiinu:lu
MU AUNANITEUNIHOUAIBITAITIAMAIN URS
mafnutiwuInAIasiiofizandt mInzieumansol
dhAnftagluAnumsedn (Critical Incident Technique)
finnumnzanlumstieliinAnwmldazioudoiiia
Fuuazmaseuialasulfedofite Tnenwuinaioeiiad
namaldldffdeideanunsainsBeuiviemanisal
finAnwifoowdnazdesmonnmansalufinUs:d

TUDHIRULTY

1ONEA1TNDY

1. Billett, S. Learning through practice. In: Stephen
B. (ed.) Learning through Practice: Models,
Traditions, Orientations and Approaches. New
York: Springer; 2010:1-20.

2. Henzi D, Davis E, Jasinevicius R, Hendricson W.
The students’ own words: what are the strengths
and weakness of the dental school curriculum.
J Dent Educ 2007; 71( 5): 632-645.

3. Lofmark A. Facilitating and obstructing factors
for development of learning in clinical practice:
a student perspective. J Adv Nurs 2001; 34(1):
43-50.

4. Wald HS, Ries SP. Beyond the margin: reflective
writing and development of reflective capacity in
medical education. J Gen Intern Med 2010. July;
25(7): 746-749.

140

10.

I1.

12.

13.

CM Dent J Vol. 35 No. 1 January-June 2014

Marzano RJ., Kendall, JS. The New taxonomy of
educational objectives. 2007.California: Corwin
Press.

Vivekananda-Schmidt P. Lessons from medical
students’ perceptions of learning reflective skills:
a multi-institutional study. Med Teach 2011; 33:
846-850.

Dornan T. et. al. Medical Education: Theory and
Practice. 2011. London: Elsevier.

Atkin S. and Murphy K. Reflection: A Review of
the Literature. J Adv Nurs 1993; 18: 1188-1192.
Brigley S. Development reflective clinical prac-
tice in effective learning and teaching. In: John
S., Sharon H. and lan T. (ed.) Medical, Dental
and Verterinary Education. London: Kogan.
2003;180-195.

Hettage R. and Steinlin M. The Critical Incident
Technique in knowledge management-Related
Context. http:// creativecommons.org/license/
by-nc-sa/2.5/za. 2006.

Borriboon K.et al. Defining “effective learning”
in dental clinical practice: a qualitative study in
fifth and sixth year dental students at The Faculty
of Dentistry, Chiang Mai University, Thailand.
Poster presented at AMEE 2002, Lyon, France,
25-29 August 2002.

Mofidi M. et al. Dental students’ reflections on
their community-based experiences: the use of
Critical Incidents. J Dent Educ 2003; 67(5):515-
523.

Kay, EJ. Dental education-where it needs to be.
Dentistry for the community 2006. Br Dent J.
2007; 202(13): 1.



