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Abstract

Objective: To determine the analytical think-
ing process of folk denturist’s customers using the
elaboration likelihood model.

Methods: The participants of this qualitative
study were 20 customers who lived in Wangchin
district, Phrae province. This study used snowball
technique to identify customers who received den-
tal service at Wangchin hospital and used to have
their false teeth service from folk denturist. Data
were collected from June to August 2016 and by
using semi — structured interview based on liter-
ature reviews. To analyze the data by typological

analysis and analytical induction.
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Results: The result showed that analytical
thinking process of the customers who had their
false teeth from folk denturists occurred when the
customers recognized that tooth loss affect daily
life performance. As a result of this fear, the in-
formants search more information to fix the mal-
functioned teeth. The information from providers
and other customers might composed of denture
procedure, quality of denture, patterns of denture
service and provider’s trust. In addition, emotions
such as satisfaction and fear that occurred before,
between or after having denture might affect ana-
lytical thinking process.

Conclusions: The customers could elaborate
either by central or peripheral route of the elabo-
ration likelihood model, because of the difference
of each customers about motivation and ability

factors.

Keywords: Analytical thinking process, Folk
denturist, Elaboration likelihood model
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